
                                                                    
 

Website terms and conditions 
 
1. Ownership  

 
www.sheepdairy.co.uk   is the website of Top Paddock Sheep Dairy and the site is operated by Bulls 
Farm Partnership. 
 
Using the Top Paddock Sheep Dairy website indicates your acceptance of these terms and 
conditions. We may update these terms and conditions at any time. If you do not accept these terms 
and conditions you should not place an order and terminate using this site. 
 
Our main trading address is:  
 
Bulls Farm, Sedgwick Lane, Horsham, West Sussex, RH13 6QE 
 
Our VAT number is 997 7863 23. 
 
COPYRIGHT: Without prejudice the content of this website is owned or licensed by Bulls Farm 
Partnership. It may not be copied or used in anyway. Any links to our site may not have been verified 
by us and we cannot be held responsible for their content. 
 
2. Privacy Policy & Cookies 

 
This section describes how we will use information collected on or through this Website. By 
accessing and continuing to use this Website, you consent to the following: 
 
You do not have to provide us with any personally identifiable information to use the Website or 
access the material and information contained on or in it (the “Content”). However, the Website 
does use cookies (see below).  
 
You may also provide personal information to us by using the email, fax or telephone contact 
information supplied on the Website. We may add this information to our database. 
 
We use our database of personal information for various purposes, which may include from time to 
time: 
 

(a) providing access to our database of personal information to third parties acting on our 
behalf, in order that they may provide essential administrative or marketing services to us;     
 

(b) contacting you (by email, letter or otherwise) in relation to our (or third parties’) services, 
news or events which we consider may be of interest to you or your business. 
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By accessing and continuing to use the Website and access its Content, you consent to our use of 
your personal information in accordance with the foregoing. However, should you not wish your 
information to be used in this way, or if you wish to be removed from our database or see any of the 
personal information we may hold concerning you, please contact us. 
 
In common with many websites, this Website uses cookies. A cookie is a small file of data (letters 
and numbers) that we put on your computer if you agree. The cookie enables us to distinguish you 
from other users of the Website and helps provide you with a good experience when visiting the 
Website, as well as enabling us to improve the Website and our services. 
 
We use the following cookies: Google Analytics cookies, and similar cookies of Bing and Yahoo! 
These use non-personally identifiable information to ascertain facts such as the number of visitors to 
the Website, how they came to visit it, when they visit, how long they remain on it, how they use it, 
and which country they are in. This allows us to see how the Website is used, and how it might be 
improved. 
 
WixAB2 cookie. This is a cookie of the Wix website platform, and affects only those using Wix or 
visiting Wix pages. 
 
Due to their nature, we do not ask your express consent to use these cookies. However, by 
continuing to use this Website we will assume that you do consent to their use. If this is not the case, 
please cease using the Website, and / or contact us. 
 
Functionality cookies - These cookies are used to recognise you when you return to our website. 
 
Targeting Cookies - These cookies record your visit to our website, the pages you have visited and 
the links you have followed. 
 
We may monitor traffic to our site and collect the following information: 
 

(a) The IP address of your computer. 
 

(b) The referring website from which you have got to our website from.  
 
The reasons for this are:  
 

(a) To make ongoing improvements to our website based on this data 
 

(b) To see our most popular sources of business. 
 
Disclosure of personal data; We may disclose your personal data:  
 

(a) To other companies within our group; 
 

(b) If we sell our business;  
 

(c) To agents and service providers. 
 

(d) In cases where we are required by law to pass on information or if we believe action is 
necessary for fraud, cyber crime or to protect the website, rights, personal safety of person/s. 



We may also disclose aggregate statistics about visitors to our website (customers and sales) in 
order to describe our services to prospective partners (advertisers, sponsors) and other reputable 
third parties and for other lawful purposes, but these statistics will include no personally identifiable 
information. 
 
If you are concerned about your data, you have the right, subject to the payment of a small fee to 
request access to personal data which may hold or process about you. 
 
Further information about Google Analytics cookies appears at: 
 
www.google.com/analytics/learn/privacy.html. You can also enable or disable cookies by making the 
appropriate adjustments in your web-browser.  Further information about cookies generally and 
how to manage them appears at  www.allaboutcookies.org 
 
Contract execution; Your personal data will be used to provide the information, goods and services 
offered through our website to you, for billing and order fulfilment. 
 
Email newsletter; If you sign up to our newsletter we may use your email address to send you 
information about products or services. 
 
You can opt out of these at any point and you can ask for personal data to stop being recorded at 
any time. 
 
3. Product information & Delivery 

 
All orders placed through our website will be subject to our acceptance of the order. Products are 
subject to availability. 
 
Top Paddock Sheep Dairy products are supplied on the condition that they are NOT for re-sale. Top 
Paddock Dairy supply on the condition they are going to be consumed by the purchaser.  
 
Delivery will be made to the address stated on the order confirmation received by our automated 
web shop www.sheepdairy.co.uk  The liability to supply the correct delivery address is with the 
purchaser. The purchaser is responsible for ensuring that they have made suitable arrangements to 
receive the delivery and including any appropriate leave safe instructions via the comments box. In 
the event of a parcel being stolen or damaged if left safe we do not accept liability and any 
compensation requests will be offered at the management’s discretion. All orders which do not have 
a specific leave safe instruction will be messaged with ‘If Out leave at Property’ to avoid the milk 
being taken back to the couriers depot. If the courier feels that there is not an appropriate place to 
leave the milk safe and the milk is returned to the depot, we will not accept liability for the delay in 
receiving the consignment. We reserve the right not to deliver to all postcodes and the right not to 
accept and order from any customer. An extra delivery charge may be payable if outside of our 
delivery zones and must be paid prior to dispatching the consignment. 
 
We will do our best to dispatch your delivery on time, however we reserve the right to change the 
delivery day if we are unable to complete the orde,r in order to avoid delivery shortages. We shall 
tell you via email if we need to do so. 
 
We will not be deemed to be in breach of contract or of these terms and conditions as a result of any 
delay in our performance or failure to perform our obligations if that delay or failure to perform is 
due to any cause or circumstance beyond our reasonable control including, but not limited to, fire, 
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flood, extreme weather conditions and other acts of God, strikes, riot, accident, disruption to energy 
supplies, civil commotion, acts of terrorism or war, breakdown of equipment, disruption to the 
website, road traffic problems. Any delivery delays must be notified within 24 hours of when the 
expected delivery should have arrived. Please contact  info@sheepdairy.co.uk  quoting your delivery 
postcode. 
 
Top Paddock Dairy cannot be responsible for allergies or intolerances to our produce. 
 
4. Refund and cancellation policy 

 
We cannot accept milk cancellations as the milk is bottled to order and is a perishable item, unless 
cancelled before order is processed. 
 
All customers have the right to cancel their orders under the The Distance Selling Regulations which 
gives consumers extra protection when buying online. Specific legislation here that applies is 
regulation of The Distance Selling Regulations.  
 
You have the right to cancel the purchase of a product (except milk) without having to give a reason 
at any time within the "cooling off period" of seven working days, beginning on the day after you 
receive the goods.  
 
If you are in possession of the goods you are under the duty to retain them and take reasonable care 
of them. You must send the goods back to us to our contact address at your own cost (unless we 
delivered the item to you in error or the item is damaged or defective) as soon as possible once you 
have cancelled the contract.  
 
We reserve the right to make a charge not exceeding our direct costs of recovering the goods if you 
do not return the goods or return them at our expense.  
 
Once you have notified us that you wish to cancel the contract, any sum debited to us will be 
refunded to you as soon as possible and in any event within 30 days of your cancellation. 
 
You will not have any right to cancel a purchase for the supply of any of the following goods: 
 

(a) for the supply of goods the price of which is dependent on fluctuations in the financial market 
which cannot be controlled by the retailer. 

 
(b) for the supply of goods made to your specifications or clearly personalised or which by reason 

of their nature cannot be returned or are liable to deteriorate or expire rapidly. 
 
5. Notices  

 
All notices you send us must be sent to the contact details on this site (link). We may give notice to 
you at either the email or postal address you provide to us when making a purchase. (Notice will be 
deemed received and properly served 24 hours after an email is sent or three days after the date of 
posting of any letter.)  
 
In providing the service of any notice, it will be sufficient to prove, in the case of a letter, that the 
letter was properly addressed, stamped and placed in the post and, in the case of an email that the 
email was sent to the specified email address of the addressees. 
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6. Conclusion 
 

These terms are governed by English law. Any contract for the purchase of goods from this site and 
any dispute or claim arising out of or in connection with any such contract will be governed by 
English law. You and we both agree that the courts of England and Wales will have non-exclusive 
jurisdiction. However, if you are a resident in Northern Ireland you may also bring proceedings in 
Northern Ireland, and if you are a resident in Scotland you may also bring proceedings in Scotland. 


