
DELIVERY TIMES 

Please leave 3-5 working days for your order to be dispatched after order. For larger orders please 

allow 1-2 working days extra.  

 

All produce orders are delivered by overnight courier & packed in a thermal box with ice sheets to 

keep contents frozen. P&P is £9.99 for parcels up to 15kg. We don’t use a signature drop as frozen 

and will defrost if they go back to the courier depot for redelivery, please provide instructions for 

parcel to be left in a safe place or with a neighbour. Please put contents of delivery in freezer on 

arrival. 

For all other deliveries we use Royal Mail 2
nd

 class parcel delivery. Cost is £3.50. 

We offer delivery to the UK mainland only. 

 

Orders are sent via ipost parcels or UKMail. To track your parcel please use the consignment number 

and go the ipost parcels website: https://www.ipostparcels.com 

 

All orders placed through our website will be subject to our acceptance of the order. Products 

are subject to availability. Top Paddock Sheep Dairy products are supplied on the condition 

that they are NOT for re-sale. Top Paddock Dairy supply on the condition they are going to 

be consumed by the purchaser.  

 

Delivery will be made to the address stated on the order confirmation received by our 

automated web shop www.sheepdairy.co.uk   

 

The liability to supply the correct delivery address is with the purchaser. The purchaser is 

responsible for ensuring that they have made suitable arrangements to receive the delivery and 

including any appropriate leave safe instructions via the comments box.  

In the event of a parcel being stolen or damaged if left safe we do not accept liability and any 

compensation requests will be offered at the management’s discretion.  

 

All orders which do not have a specific leave safe instruction will be messaged with ‘If Out 

leave at Property’ to avoid the milk being taken back to the couriers depot. If the courier feels 

that there is not an appropriate place to leave the milk safe and the milk is returned to the 

depot, we will not accept liability for the delay in receiving the consignment. We reserve the 

right not to deliver to all postcodes and the right not to accept and order from any customer. 

https://www.ipostparcels.com/


An extra delivery charge may be payable if outside of our delivery zones and must be paid 

prior to dispatching the consignment. 

 

We will do our best to dispatch your delivery on time, however we reserve the right to change 

the delivery day if we are unable to complete the order in order to avoid delivery shortages. We 

shall tell you via email if we need to do so. We will not be deemed to be in breach of contract 

or of these terms and conditions as a result of any delay in our performance or failure to 

perform our obligations if that delay or failure to perform is due to any cause or circumstance 

beyond our reasonable control including, but not limited to, fire, flood, extreme weather 

conditions and other acts of God, strikes, riot, accident, disruption to energy supplies, civil 

commotion, acts of terrorism or war, breakdown of equipment, disruption to the website, road 

traffic problems. Any delivery delays must be notified within 24 hours of when the expected 

delivery should have arrived. Please contact info@sheepdairy.co.uk quoting your delivery 

postcode. Top Paddock Dairy cannot be responsible for allergies or intolerances to our 

produce. 


